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Consent to Share Summary Reports 

 
Your higher education provider may request that we provide a summary of 
your support with Onyx Student Support every three months. The 
summary report provides your higher education provider with a brief 
overview of your support during each term. 
 
The summary report may include the following information: 

• Your name 
• Your Customer Reference Number (CRN) 
• The date your support commenced with Onyx 
• Your support worker(s) name(s) 
• The type of support you have been awarded 
• The number of support hours you have used in the current term to 

which the report relates 
• Your engagement status 
• Any issues we feel your higher education provider may be able to 

support you with 
 
If you choose not to provide consent, this will not affect the quality of your 
support with Onyx. You may withdraw your consent at any time by 
emailing admin@onyxstudents.com. 
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